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In their efforts to become more customer-focused, companies everywhere find themselves entangled in
outmoded systems, metrics, and strategies rooted in their product-centered view of the world. Now, to ease
this shift to a customer focus, marketing strategy experts Roland T. Rust, Valarie A. Zeithaml, and Katherine
N. Lemon have created a dynamic new model they call "Customer Equity," a strategic framework designed
to maximize every firm's most important asset, the total lifetime value of its customer base.
The authors' Customer Equity Framework yields powerful insights that will help any business increase the
value of its customer base. Rust, Zeithaml, and Lemon introduce the three drivers of customer equity --
Value Equity, Brand Equity, and Retention Equity -- and explain in clear, nontechnical language how
managers can base their strategies on one or a combination of these drivers. The authors demonstrate in this
breakthrough book how managers can build and employ competitive metrics that reveal their company's
Customer Equity relative to their competitors. Based on these metrics, they show how managers can
determine which drivers are most important in their industry, how they can make efficient strategic trade-offs
between expenditures on these drivers, and how to project a financial return from these expenditures. The
final section devotes two chapters to the Customer Pyramid, an approach that segments customers based on
their long-term profitability, and an especially important chapter examines the Internet as the ultimate
Customer Equity tool. Here the authors show how companies such as Intuit.com, Schwab.com, and
Priceline.com have used more than one or all three drivers to increase Customer Equity.
In this age of one-to-one marketing, understanding how to drive Customer Equity is central to the success of
any firm. In particular, Driving Customer Equity will be essential reading for any marketing manager and,
for that matter, any manager concerned with growing the value of the firm's customer base.
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From reader reviews:

Gary Lane:

The book Driving Customer Equity : How Customer Lifetime Value is Reshaping Corporate Strategy can
give more knowledge and also the precise product information about everything you want. Exactly why must
we leave the best thing like a book Driving Customer Equity : How Customer Lifetime Value is Reshaping
Corporate Strategy? Some of you have a different opinion about e-book. But one aim which book can give
many data for us. It is absolutely appropriate. Right now, try to closer with your book. Knowledge or
information that you take for that, you can give for each other; you are able to share all of these. Book
Driving Customer Equity : How Customer Lifetime Value is Reshaping Corporate Strategy has simple shape
however, you know: it has great and large function for you. You can look the enormous world by available
and read a publication. So it is very wonderful.

Alex Miller:

Spent a free the perfect time to be fun activity to perform! A lot of people spent their spare time with their
family, or their particular friends. Usually they accomplishing activity like watching television, gonna beach,
or picnic from the park. They actually doing same task every week. Do you feel it? Do you wish to
something different to fill your own personal free time/ holiday? Can be reading a book may be option to fill
your free time/ holiday. The first thing that you'll ask may be what kinds of reserve that you should read. If
you want to try out look for book, may be the guide untitled Driving Customer Equity : How Customer
Lifetime Value is Reshaping Corporate Strategy can be great book to read. May be it is usually best activity
to you.

Sanjuanita Mecham:

Reading can called mind hangout, why? Because when you are reading a book specifically book entitled
Driving Customer Equity : How Customer Lifetime Value is Reshaping Corporate Strategy your head will
drift away trough every dimension, wandering in each aspect that maybe unknown for but surely will
become your mind friends. Imaging every word written in a publication then become one contact form
conclusion and explanation this maybe you never get previous to. The Driving Customer Equity : How
Customer Lifetime Value is Reshaping Corporate Strategy giving you another experience more than blown
away your thoughts but also giving you useful data for your better life in this era. So now let us present to
you the relaxing pattern at this point is your body and mind will probably be pleased when you are finished
reading it, like winning a casino game. Do you want to try this extraordinary paying spare time activity?

Eva Lynch:

This Driving Customer Equity : How Customer Lifetime Value is Reshaping Corporate Strategy is brand
new way for you who has fascination to look for some information because it relief your hunger info. Getting
deeper you onto it getting knowledge more you know or else you who still having bit of digest in reading this



Driving Customer Equity : How Customer Lifetime Value is Reshaping Corporate Strategy can be the light
food for you personally because the information inside that book is easy to get by simply anyone. These
books create itself in the form and that is reachable by anyone, yeah I mean in the e-book type. People who
think that in reserve form make them feel tired even dizzy this book is the answer. So there is absolutely no
in reading a book especially this one. You can find what you are looking for. It should be here for a person.
So , don't miss the idea! Just read this e-book sort for your better life as well as knowledge.
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