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En el ámbito empresarial es necesario que los trabajadores cuenten, además de con los conocimientos
técnicos requeridos, con una serie de habilidades personales y sociales que les permitan desenvolverse con
éxito en el desempeño de sus funciones y que les permitan mantener relaciones efectivas con los
compañeros, superiores, subordinados, clientes, proveedores. En este libro se definen las habilidades sociales
de forma genérica y se revisan aquellas que revisten un especial interés en el ámbito laboral, ofreciendo
pautas para su desarrollo y se aborda de modo genérico el proceso de comunicación, planteando conceptos
básicos identificando elementos que pueden influir en el buen desarrollo de la comunicación y dando pautas
para mejorarla en el desarrollo del trabajo en equipo. Las seis unidades que contiene el libro son: Habilidades
personales y sociales, la comunicación en la empresa, liderazgo y trabajo en equipo, la motivación en la
empresa, técnicas de evitación y resolución de conflictos, y la orientación al cambio.
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From reader reviews:

Susan Gagnon:

Do you have favorite book? When you have, what is your favorite's book? Guide is very important thing for
us to find out everything in the world. Each e-book has different aim or maybe goal; it means that book has
different type. Some people experience enjoy to spend their the perfect time to read a book. They are really
reading whatever they get because their hobby will be reading a book. Why not the person who don't like
reading a book? Sometime, man or woman feel need book once they found difficult problem or maybe
exercise. Well, probably you will need this Comunicación efectiva y trabajo en equipo (Spanish Edition).

James Thrasher:

Information is provisions for individuals to get better life, information these days can get by anyone from
everywhere. The information can be a understanding or any news even a problem. What people must be
consider any time those information which is in the former life are difficult to be find than now could be
taking seriously which one would work to believe or which one often the resource are convinced. If you get
the unstable resource then you have it as your main information you will have huge disadvantage for you. All
those possibilities will not happen with you if you take Comunicación efectiva y trabajo en equipo (Spanish
Edition) as your daily resource information.

James Rutledge:

The reserve with title Comunicación efectiva y trabajo en equipo (Spanish Edition) includes a lot of
information that you can understand it. You can get a lot of benefit after read this book. That book exist new
understanding the information that exist in this reserve represented the condition of the world at this point.
That is important to yo7u to know how the improvement of the world. This specific book will bring you
within new era of the globalization. You can read the e-book in your smart phone, so you can read it
anywhere you want.

Sean Rusin:

Is it you who having spare time subsequently spend it whole day through watching television programs or
just lying down on the bed? Do you need something new? This Comunicación efectiva y trabajo en equipo
(Spanish Edition) can be the reply, oh how comes? A book you know. You are therefore out of date,
spending your extra time by reading in this brand-new era is common not a geek activity. So what these
publications have than the others?
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