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¿What is the new Bank?¿Digital Banking?
Bank of America and HSBC invest approximately 50 million dollars yearly in Web and mobile banking.
Like these companies, we must analize how to allocate at least 30% of our budget to the Web, mobile, and
tablets. This is actually the first step to converting your organization in a Bank 3.0, meeting the actual and
future needs of their customers. Additionally, you must understand which channels are used most frequently,
by which customers, at what time, and in what stage of the purchase or decision making process they are in
at all times.

Deutsche Bank take on Banking 3.0 starts from the inside. As we’ve discussed throughout the book, to really
transform a bank and bring it to the new era, we must begin from the inside out, by relying on the employees
as part of corporate engagement. The case of Deutsche Bank is one of the most recent cases we have
regarding this. Back in October 2014 they decided to use personal managers as a link to the service offered
to their customers. Each client has a personal manager assigned that meets their needs on an individual basis.
To do this they decided to launch an internal contest involving all managers in their office network where
they sent phrases that summarized what they tried to convey to their clients. Among the 180 phrases that
were sent, they seleced 6 that the customers said they could identify with thanks to a focus group which was
carried out before the launch.
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From reader reviews:

George Cardenas:

What do you consider book? It is just for students as they are still students or the idea for all people in the
world, the actual best subject for that? Simply you can be answered for that query above. Every person has
diverse personality and hobby for every other. Don't to be compelled someone or something that they don't
would like do that. You must know how great in addition to important the book Digital Bank: New Era
Banking. All type of book would you see on many methods. You can look for the internet methods or other
social media.

Kevin Santiago:

Playing with family within a park, coming to see the water world or hanging out with good friends is thing
that usually you may have done when you have spare time, after that why you don't try matter that really
opposite from that. Just one activity that make you not experience tired but still relaxing, trilling like on
roller coaster you already been ride on and with addition of knowledge. Even you love Digital Bank: New
Era Banking, you could enjoy both. It is very good combination right, you still wish to miss it? What kind of
hang type is it? Oh can happen its mind hangout people. What? Still don't get it, oh come on its identified as
reading friends.

Michael Scott:

Digital Bank: New Era Banking can be one of your basic books that are good idea. We all recommend that
straight away because this publication has good vocabulary which could increase your knowledge in
terminology, easy to understand, bit entertaining but nonetheless delivering the information. The author
giving his/her effort to put every word into enjoyment arrangement in writing Digital Bank: New Era
Banking although doesn't forget the main stage, giving the reader the hottest as well as based confirm
resource facts that maybe you can be one among it. This great information could drawn you into brand new
stage of crucial contemplating.

Linda Harris:

What is your hobby? Have you heard that question when you got scholars? We believe that that query was
given by teacher to their students. Many kinds of hobby, Every individual has different hobby. So you know
that little person similar to reading or as examining become their hobby. You must know that reading is very
important along with book as to be the matter. Book is important thing to incorporate you knowledge, except
your own personal teacher or lecturer. You will find good news or update with regards to something by
book. A substantial number of sorts of books that can you go onto be your object. One of them is Digital
Bank: New Era Banking.
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